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1. Introduction

This document describes the import and export of addresses in eCall.

Because it's more comfortable to import addresses from different sources into eCall than to write them
yourself, eCall owns an import interface. It's also possible to export all addresses from eCall and import

them into other programs (such as MS Outlook).

Note: There is no support on import and export capabilities of third-party software such as

MS Outlook.

Structure of the document:
= Requirements
= Import

=  Export
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2. Requirements

To import and export data from eCall, your browser needs to be able to download an upload files. Please

check the security options.

The following programs are supported:

MS Outlook 2000

MS Outlook XP

MS Outlook 2003

MS Outlook express 6

All other programs which understand CSV-files

Note: Unfortunately, MS Outlook cannot distinguish between different languages. You should use the

language German and English, which our MS Outlook knows (installation language).

Note: The list separator in Windows must be set as semicolon. Otherwise the import and export

function for MS Outlook express wouldn’t work properly. Also, MS Excel may cause problems with

editing CSV-files. You can switch the separator here: Click “Start” - “Settings” - “Control panel” -

“Regional and Language Options”. Now choose “Customize” or change to the tab “Numbers”

(depends on your operating system). Select the semicolon “;” as “List separator” and click “OK”.
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3. Import

This chapter describes the import of addresses in eCall.

3.1 MS Outlook 2000/XP/2003

Before you can import your addresses into eCall, they need to be exported from MS Outlook. The

following steps will show you how to do so.

3.1.1Step 1
Start MS Outlook. Click on “File” - “Import and Export”.

Eile i Edit  Wiew Fawvorites  Tools

[ew

I Cpen

Close all Ikems

H Save bs...

Folder 3

| Import and Export. .. |

Page Setup k

Prink Preview

Mo b

Print. .. Ckrl+P

Exit

eDDDDDDDDD

£«

S |

3.1.2 Step 2

A new window called “Import and Export Wizard” appears. Choose “Export to a file” and click “Next”.

Import and Export Wizard

dar Fle (wes)
r file:

Import Inkernet Mail Account Settings

Import Internet Mail and Addresses

\

Description
Export Outlook informigtion to  fils For use in other
programs.

[@ < Back o
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3.1.3 Step 3

The type of file needs to be “Comma Separated Values (Windows)”. Choose this entry and click “Next”.

Export to aFile

Create a file of type:

Microsoft Access
Microsoft Excel

Microsoft FoxPro
Personsl Foldr File ( pst)

[@ <Back Prcel

3.1.4 Step 4

In this window you have to choose “Contacts”. Go on by clicking “Next”.

Export to a File

Select folder to export From:

< Outbox

+$E Sent Ttems

@ < Back ancel

3.1.4 Step 5

Write the path and filename into the white box. The extension of the file doesn’t matter but it is
recommended to choose “.csv”. Then click on “Next”.

Export to a File

xported file as:

:iexport.csv|

@
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3.1.6 Step 6

Just click on “Finish” on this last MS Outlook window.

Export to a File

The fallawing actions wil be performed:

Export "Cantacks” from Folder: Conkacts

Map Custom Fields ..

This may take & Faw minutes and cantige canceled.

[@

3.1.7 Step 7

Log in into eCall. Choose the link “Groups” or “Persons”. Click on “Import”.

Folder: | Mein/erein v| =

Last name [ first name

Remarks

3.1.8 Step 8
Choose MS Outlook 2003/XP/2000 and click on “Browse” to find the file you just have exported from MS

Outlook. Set other options on this site and click “Import”. All data will now be imported into eCall.
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3.2 MS Outlook Express 6

Before you can import your addresses into eCall, they need to be exported from MS Outlook. The
following steps will show you how to do so.

3.21Step 1
Start MS Outlook. Click on “File” — “Export” — “Address Book...”.

88 Inbos: - Dutlook Express

Fle Edt View Tools Messags Help

=z -
Save s
! Saye Attachments,
Save s Stationery,

[

:

E Folder

£ Import

-
Erit, Gl P

Swiech Tdertity.

Tdentiies »
Froperties Alb+enter
Work Offine

Exitand Log Off Identity.

Ext

T

3.2.2 Step 2

A new window appears. Choose “Text File (Comma Separated Values)” and click on “Export”.

Address Book Export Tool

Selecl o
then click the

Microsoft Exchange Personal Address Book X'
ext o) 5 3

G

Expor

Close

3.2.3 Step 3

Write the path and filename into the white box. The extension of the file doesn’t matter but it is
recommended to choose “.csv”. Then click on “Next”.

CSY Export [x]

S

Biowse .

<Back Ohcel
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3.2.4 Step 4

In the following window it's important that all the entries are checked. Otherwise not all data will be

exported. Check each box (use the scrollbar) and then click “Finish”.

lectWpe fiekds you wish ta export

3.2.5 Step 5

Log in into eCall. Choose the link “Groups” or “Persons”. Click on “Import”.

Folder: MeinVerein |v] 0

(List is epng
=

Remarks

Last name ¢ first name

3.2.6 Step 6

Choose MS Outlook Express 6 and click on “Browse ”to find the file you just have exported from MS

Outlook. Set other options on this site and click on “Import”. All data will now be imported into eCall.
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3.3 eCall Format

There is also a possibility to fill out the addresses by another program (or even manually). In this case,
eCall offers you a template. It can be downloaded in eCall:

http://www.ecall.ch/downloads/Vorlage eCall en.csv

This template can be opened by a text editor but also by MS Excel. If you use a text editor, the values

need to be separated by a semicolon (“;”)
Note: If you use MS Excel be careful when you fill out the phone numbers. If the format of the

column is “Numeric”, MS Excel may change your entries (i.e. you enter the number “+41 999 99
99”, MS Excel may change it into “419999999”).
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4. Export

This chapter describes the export of addresses from eCall.

4.1 MS Outlook 2000/XP/2003

4.1.1 Step 1

To export data in eCall just click the on “Export”in eCall. Save the file on your hard disk.

4.1.2 Step 2
Open MS Outlook. Choose “File” — “Import and Export...".

Eile i Edit  Wiew Fawvorites  Tools

Mew 3 Leply ﬁ
I Dpen [

Close Al Ikems

H Save As...

Folder 3

| Import and Export. .. |

Page Setup 3

Prink Prewview

Oy o

Prink... Chr[H+HP

Exit

wbDDDDDDERD

W
W

PN |
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4.1.3 Step 3

The “Import and Export Wizard” appears. Choose “Import from another program or file” and click on
“Next”.

Import and Export Wizard

Chonss an action to petform:

Export to a fils
I

Dot an iCalendar or wCalendar file (ves

Import Inkerned

Description \

Import data from other plparams or flles, including
ACTI, ECCO, Lotus Orgariker, Personal Folders
{.PST), Schedule+, databake files, text files, and
athers.

[@ < Back ancel

4.1.4 Step 4

In this window choose “Comma Seperated Values (Windows)” and click “Next” for another time.

Import a File

Selsct file bype to import from:

ACT! 2.0 Conkact Manager For Windows
| s .

Lotus Organizer 4.x,
Lotus Organizer 5.x

@

4.1.5 Step 5

Click on “Browse...” and choose the file you just downloaded from eCall. Change the options on the
window if needed and click on “Next”.

Import a File

File to impork:

I C:\expurt.:sv\ ‘ Browse ... I ’

ol= Plicates with items imported
Allow duplicates to be created
Do not impart duplicate items

/

l@ ¢ Back ‘ ancel
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4.1.6 Step 6

Select “Contacts” as your destination folder and click on “Next”.

Import aFile

Select destination Folder:

4.1.7 Step 7

Click “Finish” on this last window.

Import a File

The Fallowing actions willbe performed:

Import "sxpart.csy” into folder: C Map Custom Fields ..
Change Destination ...

This may take & Faw minut d cannok be canceled.

[@ <Back Qrcel

The import will start now. You can check all entries if you open the folder “Contacts”in your MS Outlook.

F24-Schweiz_Beschreibung_lmport-Export-Adressen_EN.docx 11



eCall

Business
Messaging

4.2 MS Outlook Express 6

4.2.1 Step 1

To export data in eCall just click on “Export”in eCall. Save the file on your hard disk.

4.2.2 Step 2
Open MS Outlook Express. Choose “File” — “Import” — “Other Address Book...”.

¥ Inbox - Outlook Express
J File Edit Wiew Tools Message Help

| Hew v — o N
o j r
QpEn Chl-0 i ‘ x - W LJ*—
Save fis. .. tiard Prinit Delete SendiRecy. Addresses Fin
— Saveas stationery. ..
F ] I i I From | Subject
I: Falder 4
T s ock..
Expork 4 o i
Brinit: Chrl+FR e
orint.. ' Mail &ccounk Settings. ..
Switch Identity. .. Mews Account Setkings. ..
Identities 4
Properties Alt+Enter
4.2.3 Step 3

Choose the entry “Text File (Comma Separated Values)”. Then click on “Import”

Address Book Import Tool [ x|
Select the program or file type you want to import addiess book information from,
and tfgn click the Import buttan.

Eudora Pro B Light Address Book [thiough v3.0) Impart
LDOIF - LD&P Interchange Format
Microsoft Exch®8ge Personal Address Book

Microsoft Intemet Mail for Windaws 3.1 Address Book =
Metsca Do o
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4.2.4 Step 4
Click on “Browse...” and choose the file you just downloaded from eCall. Then click on “Next”.
LChoose a file to import:
IC:\export.csd ‘ Browse .. ’
< Back! ancel
4.2.5 Step 5

All entries need to have a check mark. Use the scrollbar to check the hidden entries. If all entries are ok,
click on “Finish”.

CSY¥ Import m

Iap the fields you wish ta import:

| Address Book Field  ffa ]

i »

Mame Last Mame

4 Midkle Mage HMiddle Mame
%
[ Ni Mickname
E-mail Address
Home Street

Home City

If MS Outlook detects a duplicate entry while importing, you will be asked to overwrite it.
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